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ASDP : Agriculture Sector Development Plan 

ATI : Association of Tanzania Insurers 

BRELA : Business Registration and Licensing Agency 

CAGRs : compound annual growth rates 

CEO : Chief Executive O cer 

CPA : Certi ed Public Accountant 

CSP : Corporate Strategic Plan 

COVID-19 : Coronavirus Disease 2019 

DSE : Dar es Salaam Stock Exchange 

EACOP : East African Crude Oil Pipeline 

EMEA : Europe, Middle East & Africa 

EY : Ernst & Young 

FSSI : Financial System Stability Index 

FSDMP : Financial Sector Development Master Plan 

FYDP : Financial Year Development Plan 

GDP : Gross Domestic Product 

GPW : Gross Premium Written 

HSP : Health Service Providers 

ICT : Information and Communication Technology 

ICP : Insurance Core Principle 

IFM : Institute of Finance Management 

IDPs : Insurance Digital Platforms 

ISPAB : Insurance Social Protection and Actuarial Science Board 

LATRA : Land Transport Regulatory Authority 

MP : Member of Parliament 

NBS : National Bureau of Statistics 

NIB : National Insurance Board 

NIC : National Insurance Corporation of Tanzania Limited 



NIDA : National Identi cation Authority 

ORS : Online Registration System 

PPRA : Public Procurement Regulatory Authority 

RBC : Risk Based Capital 

RBS : Risk Based Supervision 

RITA : Registration Insolvency and Trusteeship Agency 

SFE : Sales Force Executives 

T-bills : Treasury Bills 

TAIC : Tanzania Agriculture Insurance Consortium 

TAIS : Tanzania Agriculture Insurance Scheme 

TANRE : Tanzania National Reinsurance Corporation Limited 

TASAC : Tanzania Shipping Agencies Corporation 

TIO : Tanzania Insurance Ombudsman 

TIRA : Tanzania Insurance Regulatory Authority 

TIRA-MIS : TIRA Management Information System 

TPF : Tanzania Police Force 

TRA : Tanzania Revenue Authority 

TSL : Tanzania Security Limited 

TZS : Tanzanian Shillings 

USA : United State of America 

VAT : Value Added Taxes 

ZBRA : Zanzibar Business and Property Registration Authority 

ZRA : Zanzibar Revenue Authority 

ZIC : Zanzibar Insurance Corporation Limited 



_______________________
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a) Bridgeway Business Advisory Services;

b) Tan Private Security Consultant Company;

c) M.A Solutions Limited;

d) Rusco Insurance Consultants Limited; 

e) K.S Robert Security Consultant; and

f) Insurlabel Holdings Limited
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Activity 2023 2022
% Change 

2022/2023 

Agriculture 49,677,250 4,670,628 11.2%

Mining and quarrying 17,809,288 15,430,906 15.4%

Manufacturing 13,330,594 12,157,760 9.7%

Electricity 243,446 248,139 1.9%

Water 908,289 893,174 1.7%

Construction 24,883,963 23,970,677 3.8%

Trade and Repair 15,793,816 13,532,026 16.7

Accommodation & restaurant 2,304,887 1,892,459 21.8%

Transport and storage 13,947,517 11,397,028 22.4%

Information and communication 2,762,830 2,605,849 6.0%

Financial & insurance 8,522,351 5,498,733 55.0%

Public administration 6,593,303 6,243,146 .6%

Professional, Scienti�c & Technical act. 1,264,549 1,175,442 7.6%

Administrative & Support services 5,107,980 4,297,339 18.8%

Real estate 5,091,761 4,877,501 4.4%

Education 4,143,977 3,838,330 7.9%

Health 2,604,781 2,392,940 8.9%

Other services 2,663,118 2,395,935 11.2%

Taxes on products 13,548,361 12,737,610 6.4%

Total GDP 191,202,059 170,255,623 12.3%
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Motor 287,246 32.1% 337,959 35.6%

Fire 177,740 .9% 183,920 19.4%

Health 139,278 15.6% 161,023 16.9%

Aviation 33,057 3.7% 50,320 5.3%

Bond Insurance 19,072 2.1% 40,710 4.3%

Engineering 98,433 11.0% 40,351 4.2%

Marine 34,841 3.9% 40,112 4.2%

Liability 10,896 1.2% 23,654 2.5%

Accident 65,876 7.4% 22,586 2.4%

Theft Insurance 8,476 0.9% 18,117 1.9%

Miscellaneous 7,751 0.9% 7,088 1.8%

Agricultural Insurance 3,212 0.4% 6,693 0.7%

Goods in Transit 3,119 0.3% 6,499 0.7%

Travel 416 0.0% 1,226 0.1%

Energy 5,708 0.6%                    -  0.0%

Total General Business 895,122 100.0% 950,257 100.0%

2022
%. Market

Share 
2023

%. Market
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Class of Business 
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Class of Business Total claims Claims paid % Contributed 

Fire            179,501              130,163  72.5% 

Engineering               30,230                18,888  62.5% 

Motor             180,826              115,267  63.7% 

Accident               21,045                  8,991  42.7% 

Marine               15,119                10,109  66.9% 

Aviation                 9,731                  1,976  20.3% 

Health             109,967              104,058  94.6% 

Energy                    496                     210  42.3% 

Liability                 6,323                  3,149  49.8% 

Agricultural                    151                     178  117.8% 

Bond                 5,577                  2,651  47.5% 

Theft               16,373                  8,035  49.1% 

Goods in Transit              16,068                  3,548  22.1% 

Travel                   167                     128  76.3% 

Miscellaneous                 3,798                  1,123  29.6% 

Total             595,372              408,475  68.6% 
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Arusha,  53,515

Dodoma,  18,757

Geita,  956

Iringa,  1,394

Kagera,  1,544

Katavi,  53

Kigoma,  1,456

K�

Lindi,  695 

Manyara,  714 

Mbeya,  13,974 

Morogoro,  6,080 

Mtwara,  2,619 

Njombe,  371 

Pwani,  1,069 

Rukwa,�

Ruvuma,  789 

Shinyang�

Singida,  910 

Song�

Tabora,  506 Tanga,  3,545 

REGION GPW 

Arusha                            53,515  

Dar es Salaam                          755,858  

Dodoma                            18,757 

Geita                                 956  

Iringa                              1,394  

Kagera                              1,544  

Katavi                                   53  

Kigoma                              1,456  

Kilimanjaro                              5,033  

Lindi                                 695  

Manyara                                 714  

Mara                                 385  

Mbeya                            13,974  

Morogoro                              6,080  

Mtwara                              2,619  

Mwanza                            37,866  

Njombe                                 371  

Pwani                              1,069  

Rukwa                                 215  

Ruvuma                                 789  

Shinyanga                            11,040  

Simiyu                                   94  

Singida                                 910  

Songwe                                 431  

Tabora                                 506  

Tanga                              3,545  

Pemba Kaskazini                                 847  

Pemba Kusini                                     2  

Unguja Kaskazini                              2,554  

Unguja Kusini                                     3  

Unguja Mjini Magharibi                            26,982  

Total                           950,257  
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DETAILS 2023 

Total Insurance Revenue       909,177  

Incurred claims        408,475  

Insurance contract expenses (other than claims)       183,685  

Insurance contract acquisition costs       107,669  

Losses and Reversal of Losses on Onerous Contracts         (1,377) 

Adjustments to Liabilities for Incurred Claims         27,986  

Insurance service expenses       726,440  

Insurance service results before reinsurance contracts held       182,737  

Allocation of reinsurance premiums       367,185  

Amount recoverable from reinsurers for incurred claims       237,705  

E�ect of changes in non-performance risk of reinsurers         15,142  

Net expenses from reinsurance contracts held       114,338  

INSURANCE SERVICE RESULT         68,399  

Total Investment Income         74,570  

Net �nance income/(expenses) from insurance contracts - Non-Life           3,919  

Net �nance income/(expenses) from reinsurance contracts held - Non-Life           2,608  

Movement in investment contract liabilities         (2,690) 

NET INVESTMENT RESULT         70,569  

Other income*           7,962  

General and Operating Expenses       (80,586) 

OTHER INCOME AND EXPENSES       (72,623) 

PROFIT (LOSS) BEFORE TAXES         66,345  

Income tax expense         23,726  

PROFIT (LOSS) AFTER TAXES         42,618  
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393,920 

442,346 

527,518 

322,854 329,085 
352,525 

452,776 
422,739 

2019 2020 2021 2022 2023

Gross Premium Wri琀琀en (GPW) Net Premium (NP) Reinsurance Premium (RP)
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161,808 
167,410 

189,558 
183,685 
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Management Expenses
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77,052 

91,430 93,540 

108,118 107,669 

2019 2020 2021 2022 2023

Commissions expenses
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Particulars  2022 
(%) Market 

Share 
2023 

(%) Market 

Share 

Individual Life    37,724  15.6%    44,031  16.8% 

Group Life  204,403  84.4%  218,661  83.2% 

Other Life           36  0.0%             0  0.0% 

Total  242,163  100.0%  262,693  100.0% 

120,346 

135,706 

165,045 

242,163 

262,693 

2019 2020 2021 2022 2023

Gross Premiums Wri琀琀en
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Class of Business Total claims Claims paid 

Individual Life             16,418              15,086  

Group-Life Business             68,393              64,370  

Other Life Insurance                  337                   264  

Total              85,148              79,720  

2,089 

32,585 

2,498 

41,648 

 -  50,000

Individual Life

Group Life

2023 2022
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Claims and Policyholders Benefits
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REGION GPW 

Arusha                4,790  

Dar es Salaam            230,625  

Dodoma                1,153  

Geita                   925  

Iringa                1,328  

Kagera                   432  

Katavi                       1  

Kigoma                   221  

Kilimanjaro                   905  

Lindi                   348  

Manyara                   201  

Mara                   590  

Mbeya                1,383  

Morogoro                1,215  

Mtwara                   487  

Mwanza                2,247  

Njombe                     54  

Pwani                   100  

Rukwa                   206  

Ruvuma                   341  

Shinyanga                1,069  

Simiyu                       3  

Singida                   257  

Songwe                     48  

Tabora                   257  

Tanga                   583  

Pemba Kaskazini                   238  

Pemba Kusini                       1  

Unguja Kaskazini                2,208  

Unguja Kusini                       7  

Unguja Mjini Magharibi              10,470  

Total             262,693  
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Arusha,  4,790 

Dodoma,  1,153 

Geita,  925 

Iringa,  1,328 

Kagera,  432 

Katavi,  1 

Kigoma,  221 

Ki�

Lindi,  348 

Manyara,  201 

Mbeya,  1,383 

Morogoro,  1,215 

Mtwara,  487 

Njombe,  54 

Pwani,  100 

Rukwa,  206 

Ruvuma,  341 

Shinyanga,  1,069 

Simiyu,  3 

Singida,  257 

Song�

Tabora,  257 Tanga,  583 

 

GPW

230,625
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DETAILS 2023 

Total Insurance Revenue       178,248  

Incurred claims          79,720  

Insurance contract expenses (other than claims)         14,906  

Insurance contract acquisition costs         53,624  

Losses and Reversal of Losses on Onerous Contracts         18,394  

Adjustments to Liabilities for Incurred Claims       (14,305) 

Insurance service expenses       183,764  

Insurance service results before reinsurance contracts held         (5,515) 

Allocation of reinsurance premiums         40,001  

Amount recoverable from reinsurers for incurred claims       (16,975) 

E�ect of changes in non-performance risk of reinsurers         (8,778) 

Net expenses from reinsurance contracts held         14,247  

INSURANCE SERVICE RESULT       (19,763) 

Total Investment Income         23,486  

Net �nance income/(expenses) from insurance contracts - Non-Life           2,139  

Net �nance income/(expenses) from reinsurance contracts held - Non-Life         (1,457) 

Movement in investment contract liabilities                 -    

NET INVESTMENT RESULT         22,804  

Other income*                41  

General and Operating Expenses              788  

OTHER INCOME AND EXPENSES              828  

PROFIT (LOSS) BEFORE TAXES           3,870  

Income tax expense         (3,649) 

PROFIT (LOSS) AFTER TAXES              221  
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Metric  NIC General  NIC Life   ZIC   TOTAL  

Gross Written Premium 

2023 62,791 11,773 38,609 113,173 

2022 139,980 19,135 34,910 194,025 

2021 70,203 10,993 20,325 101,521 

Underwriting Pro t/Loss 

2023 -14,040 -2,136 631 -15,544 

2022 14,632 -6,082 1,676 10,226 

2021 12,040 -10,149 2,460 4,351 

Pro t After Tax 

2023 891 2,299 1,777 4,966 

2022 29,324 -368 3,666 32,622 

2021 23,467 -810 2,997 25,654 

Investment Income 

2023 11,982 4,434 2,261 18,678 

2022 14,692 5,297 286 20,275 

2021 11,427 7,931 574 19,932 

Retention 

2023 47.90% 100.00% 66.60%   

2022 20.10% 100.00% 73.30%   

2021 33.30% 100.00% 78.50%   
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Life Insurance  GPW -TZS Billion   % Contribution 

 Voda Bima Group Life  21.15 35% 

 Voda Bima Individual Life  39.27 65% 

 Total  60.42 100% 

General Insurance GPW - TZS Billion  % Contribution 

 Ottimale Technologies Limited  54.67 77.00% 

 Voda Bima  12.57 17.71% 

 Honora Tanzania Mobile Solutions Limited  2.67 3.76% 

 Sandrox Company Ltd  0.83 1.17% 

 Smartx Limited  0.10 0.14% 

 Axieva Africa Lab Limited  0.08 0.11% 

 Bimatime Limited  0.05 0.08% 

 Informats Technologies Limited  0.03 0.04% 

 TTCL Pesa  0.00 0.01% 

 Grand Total  71.00 100.00% 
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 31-Dec-23 

General Life General Life 

1. Capital Ratios      

Solvency Ratio 
General > 25%; 

Life > 8% 
66.7 46.8 67.6 42.9 

Change in Capital and Reserves  21.3 120.0 6.0 10.0 

2. Assets Quality Ratios      

Rate of return on investment  9.2 5.0 9.0 5.0 

Investment Mix:      

Investment in Government 

Securities Total Min 40% 
29.4 28.8 31.0 28.3 

Investment in bank deposits 46.7 35.3 45.7 36.5 

Investment in real estates Max 30% 4.8 19.0 4.6 15.3 

Investment in listed shares Max 30% 1.6 1.2 1.5 0.9 

Investment in unlisted shares Max 5% 2.4 12.0 2.6 10.1 

3. Reinsurance ratios      

Retention Ratios 

General;  

30%< RR < 70% 

Life;  

50%< RR < 90% 

49.4 85.7 55.5 83.2 

4. Actuarial Liabilities (General)      

Actuarial Provision to Capital 

Ratio 
Max 250% 86.7  85.5  

5.Earning Ratios (General)      

Return on Equity  20.1  17.2  

6. Liquidity Ratios      

Liquidity Ratio 
General > 95%; 

Life > 50% 
106.8 79.9 140.4 90.0 

Total Receivables as % of Capital 

& Reserves 
Max 100% 57.7 34.0 58.2 22.9 

7. Loss Ratio  47.5  46.1  

8. Bene�t Ratio   58.9  51.3 

9. Expense Ratio  45.4 14.7 45.6 16.2 

10. Combined Ratio Max 100% 100.0  102.5  

Indicator
31-Dec- 22Statutory 

requirement
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TAN RE GRAND RE PAN AFRIQUE TOTAL 

Total Insurance Revenue 208,694 32,680 3,517 244,890 

Incurred claims  65,978 11,484 178 77,640 

Insurance contract expenses (other than claims) 23,926 2,777 726 27,429 

Insurance contract acquisition costs 40,713 5,971 200 46,885 

Losses and Reversal of Losses on Onerous Contracts - 850 - 850 

Adjustments to Liabilities for Incurred Claims - 1,504 15 1,519 

Insurance service expenses 130,618 22,587 1,119 154,324 

Insurance service results before reinsurance contracts held 78,076 10,093 2,397 90,567 

Net expenses from reinsurance contracts held 66,626 7,435 3,074 77,135 

INSURANCE SERVICE RESULT 11,450 2,658 (677) 13,431 

Total Investment Income 5,373 221 731 6,325 

NET INVESTMENT RESULT 2,608 221 731 3,560 

Other income* 1,095 - - 1,095 

General and Operating Expenses 1,067 (1,322) (176) (431) 

OTHER INCOME AND EXPENSES 2,162 (1,322) (176) 664 

PROFIT (LOSS) BEFORE TAXES 16,220 1,558 (121) 17,656 

Income tax expense - 471 68 539 

PROFIT (LOSS) AFTER TAXES 16,220 1,087 (190) 17,117 
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Class Of Business 
Retrocession Premium to 

Local Reinsurers 

Retrocession Premium to 

Foreign Reinsurers 

Fire Insurance 11,413,054.35 36,241,386.19 

Engineering Insurance 866,357.89 1,426,901.99 

Motor Insurance 16,151.57 208,250.00 

Accident Insurance 51,550.23 14,864,300.30 

Marine Insurance 302,749.68 5,778,719.21 

Aviation Insurance 1,536,729.06 45,780,419.86 

Health Insurance - - 

Energy Insurance - 3,237,402.52 

Liability Insurance 3,504,657.37 2,086,063.50 

Agricultural Insurance 791,580.75 559,812.72 

Bond Insurance 330,449.73 161,583.97 

Theft Insurance - - 

Goods in Transit - - 

Travel - - 

Miscellaneous and General Insurance 5,256,521.81 3,310,267.02 

Individual Life - - 

Group Life - 9,523,876.01 

Other Life - - 

Total 24,069,802.43 123,178,983.30 
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S/n Name of the Company Retention   Insurance Service 

Results  

 Pro�t after Tax  

2019 2020 2021 2022 2023 AVERAGE 

1 Jubilee Health 0% 0% 0% 61% 93% 31.0% (4,295) 992 

2 IGT 82% 83% 85% 66% 91% 81.5% - - 

3 Maxinsure 52% 39% 57% 53% 88% 57.9% 2,327 (533) 

4 Milembe 83% 84% 90% 86% 87% 85.9% 1,350 2,305 

5 Bumaco 87% 89% 88% 88% 86% 87.6% 2,483 1,844 

6 Assemble 84% 84% 83% 85% 80% 83.2% (2,144) (1,732) 

7 Strategis 76% 76% 82% 82% 80% 79.1% (426) 6,930 

8 Britam 51% 47% 46% 49% 77% 54.1% (153) (177) 

9 Beema star 52% 57% 0% 0% 74% 36.6% (46) (102) 

10 First 47% 59% 74% 75% 74% 65.6% (1,420) (2,730) 

11 Mgen 71% 70% 71% 68% 73% 70.8% 721 (121) 

12 ZIC 82% 79% 79% 73% 67% 75.9% 631 1,777 

13 Reliance 57% 60% 60% 60% 64% 60.4% 6,348 6,793 

14 CRDB - - - - 58% 57.5% 33 (1,237) 

15 Alliance 57% 56% 56% 56% 56% 56.1% 6,235 8,700 

16 ICEA Lion 47% 49% 44% 49% 56% 49.0% 238 1,317 

17 Mayfair 48% 43% 43% 46% 53% 46.5% 11,681 4,088 

18 Jubilee 55% 45% 48% 44% 52% 48.8% 6,539 2,746 

19 Meticulous 55% 52% 37% 39% 52% 47.0% 3,803 1,140 

20 UAP 69% 62% 56% 51% 50% 57.6% (3,728) (3,297) 

21 MO 41% 43% 43% 42% 47% 43.0% 2,570 2,748 

22 Sanlam General 36% 40% 44% 45% 47% 42.2% 2,566 1,472 

23 GA 34% 40% 43% 44% 44% 41.0% (191) 510 

24 Resolution 59% 58% 41% 0% 44% 40.3% (256) (215) 

25 Tanzindia 33% 34% 44% 37% 36% 36.8% 1,041 2,591 

26 Heritage 30% 29% 30% 28% 25% 28.3% 349 805 

27 NIC 39% 41% 31% 26% 24% 32.2% 31,873 13,230 

28 MUA 33% 33% 33% 20% 13% 26.4% 267 (2,107) 

 TOTAL  53.5% 52.2% 52.7% 49.4% 55.5% 52.7% 68,399 47,738 
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Class of Business Gross Premium 

Written 

Net Premium 

Written 

Retention rate 

(%) 

Fire Insurance 183.9 39.7 21.6% 

Engineering Insurance 40.4 3.6 8.9% 

Motor Insurance 338.0 282.7 83.6% 

Accident Insurance 22.6 8.7 38.4% 

Marine Insurance 40.1 13.9 34.7% 

Aviation Insurance 50.3 (0.0) 0.0% 

Health Insurance 161.0 138.7 86.1% 

Energy Insurance - (3.0) 

Liability Insurance 23.7 6.4 27.3% 

Agricultural Insurance 6.7 6.2 92.3% 

Bond Insurance 40.7 20.1 49.4% 

Theft Insurance 18.1 11.4 62.8% 

Goods in Transit 6.5 2.0 30.2% 

Travel 1.2 0.6 52.3% 

Miscellaneous and General 

Insurance 

17.1 (3.5) 20.4% 

Total 950.3 527.5 55.5% 
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Description TOTAL % Change 

2022/2023 2023 2022 

CURRENT ASSETS   

Cash and Bank              1,367                791  73% 

Deposit in nancial Institution                 441                438  1% 

Receivables                 278                364  -24% 

Other Current Assets              4,275             1,199  257% 

Total Current Assets             6,361             2,792  128% 

NON-CURRENT ASSETS   

Property and Equipment                 237                170  40% 

Other Non-Current Asset                 201                181  11% 

Total Non-Current Assets                 438                351  25% 

Total Assets             6,799             3,143  116% 

CURRENT LIABILITIES   

Trade and Other Payables              6,918             3,185  117% 

Other Current Liabilities                   46                  18  156% 

Total Current Liabilities             6,964             3,203  117% 

NON-CURRENT LIABILITIES   

Loan from Related Parties              1,618             1,567  3% 

Other Non-Current Liabilities                 197                130  52% 

Total Non-Current Liabilities             1,815             1,697  7% 

TOTAL LIABILITIES             8,779             4,900  79% 

  

CAPITAL AND RESERVES   

Share Capital                 856                841  2% 

Retained Earnings -           3,103  -          2,776  12% 

Other Reserves                 211                181  17% 

Total Capital and Reserves -           2,036  -         1,754  16.1% 
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SN. Category of Registrants 
Number of inspections Percentage of 

Change % 2023 2022 

1 Insurers' Head O ces 12 12 0% 

2 Insurers' Branch/Sales O ces 4 20 -80% 

3 Insurance Brokers 12 1 1100% 

4 Insurance Agents 369 28 1218% 

6 Bancassurance Agents 26 2 1200% 

7 Insurance Digital Platforms (IDPs) 4 0 N/a 

  Total 427 63 578% 

SN. Category of Registrants Number of O -Site Inspections 

1 Insurers' Head O ces 21 

2 Insurance Brokers 34 

3 Insurance Agents 453 

4 Bancassurance Agents 68 

5 Insurance Digital Platforms (IDPs) 4 

 Total 580 
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SN Nature of Awareness Program Number No of Audience   

1. Meeting/Conference/Workshop/Seminar  206 More than 10 million 

2. Radio/Speci c programs 24 More than 40 million 

3. Televisions 50 More than 40 million 

4. Exhibitions 10 More than 20K 

5. Newspapers 100 More than 10 million 

6. Social media, (Instagram) 1000 posts 34,623 

7. CSR events 15  
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01 Ministry of Finance  More than 10 people  

02 LATRA  More than 12 participants  

03 Jeshi la Polisi  More than 100 participants  

04 Ministry of Health  More than 50 participants  

05 Regional and District o�ces  More than 100 meetings conducted  

06 Parliament of Tanzania  More than 200 participants  

07 
Minister of Agriculture and 

Commissioner of Insurance  
10 Participants  

08 General secretaries of Zanzibar  More than 100 participants  

09 
Ministry of Transport with 

Commissioner of Insurance  
More than 100 participants  

10 Ministry of Energy  More than 100 participants  

11 Seminar of Agriculture Consortium  More than 100 participants  

12  Lunching of Posta Insurance Broker  More than 200 participants  

13 Seminar of Insurance Ambassadors  More than 10 participants  

14 
Bima Walk to encourage the use of 

Insurance  
More than 500 participants  

15 
Commissioner of Insurance and 

Editors  
More than 1000 participants  

16 

The meetings of receiving Insurance 

complaints which held at Lake Zone, 

Southern Zone, Zanzibar, Central 

Zone and Northern Zone.  

More than 1000 participants  
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SN REGISTRANT NAME 
Number of Complaints Received 

2023 2022 % Change 

1 Alliance General Insurance Company Ltd 23 21 9.5% 

2 Assemble  1 1 0.0% 

3 Britam 10 15 -33.3% 

4 Bumaco 12 6 100.0% 

5 First Assurance 7 2 250.0% 

6 GA 3 1 200.0% 

7 Heritage 2 3 -33.3% 

8 Icea Lion 2 2 0.0% 

9 IGT 13 14 -7.1% 

10 Jubilee Alliaz 7 15 -53.3% 

11 Jubilee Life 1 0  

12 Maxinsure 3 0  

13 Mayfair 5 5 0.0% 

14 Meticulous General 4 8 -50.0% 

15 Meticulous Life 1 1 0.0% 

16 Milembe 3 7 -57.1% 

17 MO 2 1 100.0% 

18 NIC  5 3 66.7% 

19 Phoenix/MUA 9 10 -10.0% 

20 Reliance 9 6 50.0% 

21 Resolution 2 2 0.0% 

22 Sanlam General 9 7 28.6% 

23 Strategies 2 3 -33.3% 

24 Tanzindia 2 1 100.0% 

25 UAP 6 16 -62.5% 

26 ZIC 18 16 12.5% 

  TOTAL 161 166 -3.0% 
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2023/24
 

Percentage change 

(2023/2024)

INSURERS COMPLAINED AGAINST 

1 IGT 73 19% 

2 Resolution 65 17% 

3 First Assurance 24 6% 

4 ZIC 22 6% 

5 NIC 19 5% 

6  BUMACO 17 5% 

7 UAP 16 4% 

8  Maxinsure 14 4% 

9 Meticulous 13 3% 

10  MGen 12 3% 

11 Britam 11 3% 

12 MUA 11 3% 

13 Sanlam General 10 3% 

14 Alliance 9 2% 

15  Reliance 8 2% 

16 ICEA Lion 8 2% 

17 Heritage 7 2% 

18 Milembe 7 2% 

19  GA Jubilee Allianz 7 2% 

20  MO 6 2% 

21 Jubilee Allianz GA 4 1% 

22 Mayfair 4 1% 

23 Assemble 3 1% 

24 Alliance Life 1 0% 

25 Jubilee life 1 0% 

26 Sanlam Life 1 0% 

27 Tanzindia 1 0% 

28 Beema Star 0 0% 

29 Strategies 0 0% 

30 BUMACO Life 0 0% 

31 First United Takaful 0 0% 

32 CRDB Insurance Company Ltd 0 0% 

33 ZIC Takaful 0 0% 

34 Jubilee Medical 0 0% 

 Sub Total 374 99% 
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SN

 
Registrant Name (in short)

 Number of Complaints Received
 

2023/24
 

Percentage change 

(2023/2024)
 BANCASSURANCE COMPLAINED AGAINST 

1 NMB Bancassurance 2 1% 

2 CRDB Bancassurance 1 0% 

 Sub Total 3 1% 

    

 GRAND TOTAL 377 100% 
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1 Undercutting of insurance premium 90 

2 Violation of the Bancassurance Regulations, 2019 13 

3 Delayed ling of returns 8 

4 Non-uploading of information in TIRAMIS 6 

5 
Transacting insurance business with unregistered 

intermediaries 
4 

6 Non-remittance of premium to insurer 1 

7 Transacting insurance business without license 1 

8 Submitting incorrect information to the Authority 1 

9 Hiring an unquali ed person 1 

10  Inadequate security deposit 1 

11 Illegal cancellation of insurance cover 1 

 TOTAL 127 



84
����������������

������������������������������������
�������
�	������������������������������
��������

�������	���������������������������
����������������������
�������������������������������������������������������
��������

��������������������������������������
��������������������������������������������������	����������������������������


�����������������������������������������
������������������������������������
������������������
��������������������������

������������ ���� ���������� ������ ��� ���� ����� ������� ��� ������� ���������������� ���� ���������� �

��������� ��� ����� 
����

���
�������
������
��������������
������������������������������������������������������������

������
	�����������������������������������
������������������������������������ �­

S/N Name of Registrant Type of Registrant Amount Charged in TZS Number of Penalties 

1 Meticulous Insurance Company Limited Insurer 70,000,000 14 

2 Tanzindia Assurance Company Limited Insurer 65,000,000 13 

3 Britam Insurance Tanzania Limited Insurer 45,100,000 10 

4 Sanlam General Insurance Insurer 50,900,000 7 

5 Reliance Insurance Company T. Ltd Insurer 27,250,000 5 

6 Uchumi Commercial Bank Bancassurance Agent 22,300,000 5 

7 Jubilee Insurance Company TZ Limited Insurer 30,000,000 4 

8 Mo Assurance Company Limited Insurer 20,000,000 4 

9 NCBA Bank Bancassurance Agent 19,300,000 4 

10 Mgen Tanzania Insurance Company Ltd Insurer 10,000,000 3 

11 Maxinsure Tanzania Limited Insurer 11,300,000 3 

12 First Assurance Company Limited Insurer 20,000,000 3 

13 Strategis Insurance Tanzania Limited Insurer 15,000,000 3 

14 Bumaco Insurance Company Insurer 15,000,000 3 

15 Mayfair Insurance Co. Tz Ltd Insurer 20,100,000 3 

16 Alliance Insurance Tanzania Limited Insurer 11,000,000 3 

17 CRDB Insurance Co Bancassurance Agent 15,000,000 3 

18 Mwalimu Commercial Bank Bancassurance Agent 11,600,000 3 

19 KCB Bank Bancassurance Agent 14,400,000 3 

20 Phoenix of Tanzania Assurance Co. Ltd Insurer 10,000,000 2 

21 NIC Insurance Corporation Insurer 10,000,000 2 

22 Zanzibar Insurance Company Limited Insurer 20,000,000 2 

23 Akiba Commercial Bank Plc Bancassurance Agent 10,000,000 2 

24 Pentagon Insurance Brokers Broker 10,000,000 2 

25 Jubilee Life Insurer 8,300,000 2 

26 The Heritage Insurance Company   Insurer 10,000,000 2 

27 Icea Lion General Insurance Company T. Ltd Insurer 5,000,000 1 

28 KMJ Insurance Agency  Agent  5,000,000  1 

29 Insurance Group of Tanzania Insurer 5,000,000 1 

30 Uap Insurance Tanzania Insurer 5,000,000 1 

31 Stanbic Bank Bancassurance Agent 5,000,000 1 

32 Mkombozi Commercial Bank Bancassurance Agent 1,700,000 1 

33 DTB Bank Bancassurance Agent 300,000 1 

34 Standard Charter Bank Bancassurance Agent 2,300,000 1 

35 Hedge Insurance Agency Agent 550,000 1 

36 Oath Insurance Agency Agent 550,000 1 

37 Demeter Insurance Brokers Broker 5,000,000 1 

38 Corporate Adjusters& Surveyors  Surveyor 25,000 1 

39 Algorithm Insurance Surveyors  Surveyor 1,000,000 1 

40 Aspire Insurance  Agent 1,000,000 1 

41 I.E. Muhanna & Co. Ltd  Agent 1,000,000 1 

42 Chartered Surveyors & Loss Adjusters  Surveyor 1,000,000 1 

43 Great Lakes Assessors Limited  Assessor 50,000 1 

  TOTAL  611,025,000 127 
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S/N Insurance Company List of Pending 

Cases 

Total Amount 

Claimed In TZS 

Total Amount Claimed 

In Euro 

Total Amount Claimed In 

Dollars 

1. Alliance Life Insurance Company Limited 1 38,359,732,176   

2. Tanzindia Insurance Company Limited 8 3,007,464,600   

3. Sanlam Life Insurance Company Limited 5 883,697,741   

4. Reliance Insurance  15 1,539,093,427   

5 CRDB Insurance Company Limited 2 108,100,000   

6. Zanzibar Insurance Company Limited 31 3,091,546,027 19,310 300,658,492 

7. Alliance General Insurance Company 

Limited 

22 4,515,250,000   

8. Mo Assurance Company Limited 12 16,689,781,591  5,252,252 

9 Mayfair Insurance Company Limited 12 2,046,607,000  533,530 

11. First Assurance Company Limited  22 6,442,784,177   

12. Beem Star Insurance company Limited 2 98,930,000   

13. Milembe Insurance Company Limited 9 1,641,824,480   

14. First United Takaful - -   

15. Pan Afrique Re - -   

16. MUA Insurance Company Limited 15 8,602,801,958   

17. Assemble Insurance Company Limited 4 2,481,081,153   

18. MGen Insurance Company Limited 6 3,327,000,000  2500 

19. Sanlam General Insurance company Limited 20 4,166,099,446   

20. National Insurance Cooperation 20 3,560,597,066   

21. Tan Re - ------   

22. Africa Pension fund Insurance Company 

Limited 

- -   

23. Jubilee Allianz 15 2,549,216,230   

 GRAND TOTAL 221 103,111,607,072 19,310 306,446,774 
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